The FAN Charity – Privacy Notice for Facilitators
The FAN Charity will be what’s known as the ‘Controller’ of the personal data you provide to
us. We only collect basic personal data about you which does not include any special types
of information or location-based information. This does however include name, address,
email and telephone number.
Why we need your data
We need to know your basic personal data so that we can provide you with information
about FAN and items that may be of interest to Fan Groups. In order to provide and oversee
this service to you, we will not collect from you any personal data we do not need.
What we do with your data
All the personal data we process is handled by FAN Staff on a password protected computer
and encrypted database. However, for the purposes of security and back up this information
is also located on servers within the European Union. No 3rd parties have access to your
personal data unless the law allows them to do so. Our lawful basis for processing your data
is known as the Legitimate Interests basis. This means we establish a legitimate interest in
processing your information as, without doing so, we cannot offer you information about
FAN.
How long we keep your data
We will keep your basic personal data (name, address, contact details) as long as you remain
a FAN facilitator after which time it will be destroyed.
If you no longer wish to receive information
If you have opted to receive information about FAN you can unsubscribe at any time by
phoning the FAN Manager on 07880630553 or sending an email to: fanofficer@ymail.com.
You can also simply reply to FAN e mails with the word ‘STOP’.
What are your rights?
If at any point you believe the information we process on you is incorrect you can request to
see this information and have it corrected or deleted. If you wish to raise a complaint on
how we have handled your personal data, you can contact us to have the matter
investigated. In either case please leave a message with the FAN manager or email
fanofficer@ymail.com

If you are not satisfied with our response or believe we are not processing your personal
data in accordance with the law, you can complain to the Information Commissioner’s Office
https://ico.org.uk/
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